August 13, 2010

To our Valued Clients:

Every fall the salon floor at Midwest College of Cosmetology is very short on students because of the
graduation of our August Class. We are very proud of this class and their accomplishments as they start
their new careers.

As you know, we are a school and our students must go through training before they come onto the
salon floor to provide services for clients. At this time, we are very limited on students who are
available to provide services and this creates extended wait times for our customers.

We greatly appreciate your business and support of the education at our school. Student availability
should increase as the next August class comes out to the salon floor in November. They are scheduled
to start their salon floor work the week of November 16". Until then, we will be experiencing extended
wait times for services.

If you have any questions or concerns about services, please call me at 309-268-4330 or at
jfiorini@lincolncollege.edu.

Thank you for your understanding and we appreciate your continued support of Midwest College of
Cosmetology.

Sincerely,

Jennifer Fiorini
Director



